
 

Uninstall RESTORELIVE 
 
 

You can uninstall RESTORELIVE Professional from your computer through one of the three options 
provided 

 
1. Uninstall RESTORELIVE from Control Panel, Add/Remove Programs. 

 
2. Uninstall RESTORELIVE by running Start Programs, RESTORELIVE Pro, Uninstall 

 
3. Uninstall RESTORELIVE from Subsystem Console menu by hold down the HOME key during 
system startup. It is recommended you use the other two uninstall methods. This one is only 
provided for emergency uninstall purpose. 

 

Uninstall from windows 
 

Uninstaller will prompt you to select a snapshot to uninstall the system to. You might choose to keep the 
current system and data or return the computer to another snapshot during uninstall. The snapshot 
selected here will be the final state of the PC. 

 
Before you uninstall RESTORELIVE, we recommend the following steps to ensure a proper 
process to remove the program. 

 
A. Take new snapshot from main program console 

 
Right click the RESTORELIVE Pro icon in the system tray. Select "Open RESTORELIVE" from the 
popup menu. You will need a password to access the Management Console if the RESTORELIVE Pro 
access control is enabled. 

 

 
 

In the Management Console, under the Common Tasks menu, click on the "New snapshot", name 
the snapshot as “Remove RestoreLive”. Click on "Next" to continue. 

 

 



New snapshot will be created instantly. 

 
 
B. Rollback system to this specific snapshot 

 
In the main program console, under the Common Tasks, click on "Rollback system", the right-hand 
panel will display all the available snapshots for your computer. Select the snapshot “Remove 
RestoreLive” to rollback the system. Click on "Next" to continue 

 
 

The computer needs to restart to rollback the system. Click on "Restart" to restart the computer. 

 
 

*** Rollback system to this specific snapshot will reset everything on the hard drive to the time of 
the snapshot, please ensure the system has been restored to this healthy state before continue to 
uninstall RESTORELIVE pro program. 



C. Uninstall RESTORELIVE Pro by running Start/Programs/RestoreLive 
Pro/Uninstall 

 
Uninstaller will prompt you to select a snapshot to uninstall the system to. Choose the final snapshot 
“Remove RestoreLive”. The snapshot selected here will be the final state of the PC. 

 

 
 
Uninstall from Subsystem Console 

 
If you cannot boot into Windows and you need to uninstall RESTORELIVE Pro, you can uninstall it from 
the Subsystem Console 

 
A. Restart the computer, press the HOME key as you see the RESTORELIVE Pro screen to enter 
the Subsystem Console. You will need to provide a user name and password if RESTORELIVE Pro 
access control is enabled. 



B. Select Uninstall from the Subsystem Console menu 
 

 
 

C. Uninstall will prompt you to select a snapshot to uninstall to, select “Remove RestoreLive” as the 
final state of the PC. Click on Next to continue 

 

 
 
If you have problems with the computer, DO NOT attempt to uninstall RESTORELIVE 
first. Use Restore System feature to repair the system instead. If you are having 
problems to access either Management Console or Subsystem Console to execute 
Restore System command, contact your local technical support before attempt to 
uninstall RESTORELIVE. Uninstall will ask you to choose to keep the current system 
settings or restore the system to another snapshot as the final state. 


